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New Smartubs - a Hit Ll
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We have had excellent feedback from new Smartub ¢tm owners as they
compare the features to their Softub fm and Comfort Spa tm trade — ins. Most
find the inclined back support as one of the best improvements — definitely
making soaking more comfortable while still leaving unlimited seating options,
with or without jets, elsewhere in the tub.

The lock-down, ‘super-seal’, vinyl enclosed cover not only eliminates any
evaporative escaping heat, but protects the cover foam from absorbing moisture.
The super efficient pump & inline heater system heats the water quicker and
maintains temperature better, (even in below zero weather) more economically.

The 1-3 person size has been found to better suit most customers useage as we
notice taking in more of the larger sized Softubs #m and Comfort Spas tm. We still
offer these ‘Reconditioned’ trade-ins, after installing new vinyl, seals and gaskets
(better than new) at more attractive prices than new.

Help Us Help You

We again want to remind everyone to keep an eye out for pump seal leaks.
Pump seals usually fail, in most every spa, after 1 1/2 to 2 1/2 years of normal
use. We are constantly replacing pump motors and controls, ruined by leaking
pump seals, resulting in much more expensive repair bills than the $100.00,
timely pump seal replacement cost.

Please do not hesitate to call, write or e-mail us with ANY questions on the proper
care of your softspa so we can help prevent costly repairs. This includes the
designed use of the ‘Essential” water treatment products, we developed especially
for our vinyl lined softspas, to prevent unnecessary damage caused by using
improper ‘chemicals’.

As we have continually gotten busier helping more ‘softspa’ customers who
have lost their local dealers, we would ask everyone, who has their phone call
answered by our automated services, to please leave us your work and home
phone numbers (along with time zone) as we return calls from 7 am to 9 pm,
mountain standard time, in an attempt to make contact timely.

Now through March 30, 2006, the 180-2 Smartub is only $1999.00 (with
FREE light kit) and ‘Essentials’ are 10% off the 2003 price list with NO
sales tax, out of state, (3% in Colorado) and NO SHIPPING charges.
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